
Get quality virtual 
care that fits into 
your busy life 
From wellness visits to quick care, we’ve got you covered. Easily 
schedule a virtual care appointment from anywhere. You can use 
CVS Virtual Care in addition to your traditional network of providers. 
Access is included in your medical plan, made available through Aetna®, 
a CVS Health® company because healthier happens togetherTM. 

 
 

24/7 Care 

Access 24/7 quick care 
for minor illnesses and 
injuries via computer or 
smartphone

Mental health services 

Schedule mental health  
counseling 7 days a  
week including evenings,  
by appointment 

Primary care services 

Book a new patient visit  
within days with your  
selected provider   
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CVS Virtual CareTM

Core PPO Medical Plan Virtual Care



 

 

     
                   

    

  

 

  

 

            

  

  

       
 

 

  

 

         

 

 

   Use CVS Virtual Care for the following:
Coverage and cost-sharing vary by plan.

24/7 Care 

Available to adults and children 
over 18 months 

• Coughs, colds, flu and strep

• Joint, head, and stomach pain

• Infections (ear, sinus, skin, UTI)

• One-time medication refills  

Mental health services 

Available to children and 
adults ages 13 and up* 

• Anxiety and mood disorders

• Depression screening

• Medication management

• Support with stress, life
adjustments and conflict
resolution

• Sleep and related health
behaviors

Primary care services 

Available to adults ages 18 and up 

One annual wellness visit (per benefit year): $0 

Ongoing health needs

($0 if your first visit is your annual wellness visit)

• Chronic illnesses (asthma,
diabetes)

• Sick care

• Wellness and health visits

• Follow-ups from in-person visits

• Medication adjustments
and refills

Get coordination of in-person care, when needed, to nearby 
MinuteClinic® locations** or in-network provider clinics 

Schedule a primary care 
visit quickly and easily 
You get to choose your physician and enjoy flexible appointments 
that work with your busy lifestyle. Some visits cost as low as $0.*** 

Get started today 

Scan the QR code or go to CVS.com/virtual-care  
to register and schedule an appointment. 

*Adolescent mental health services are limited to Counseling only; Mental Health Medication Management and Psychiatry services remain available only for adults 18+.

**MinuteClinic® in-person services are not included with this product and are subject to plan benefit. 

***Members enrolled in qualified high-deductible health plans must meet their deductible before receiving covered non-preventative services at no cost-share.

Aetna® is the brand name used for products and services provided by one or more of the Aetna group of companies, including Aetna Life Insurance Company and its affiliates 
(Aetna). Aetna and MinuteClinic, LLC (which either operates or provides certain management support services to MinuteClinic-branded walk-in clinics) are part of the CVS Health® family of 
companies. 

CVS Virtual Care services are only available in the USA. Limitations may apply based on services and location. Controlled substances not prescribed.

This material is for informational purposes only. Refer to Aetna.com for more information about Aetna plans and for a full list of participating providers.
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https://www.cvs.com/virtual-care?cid=qr_evc_pstoolkit_flyer
https://www.cvs.com/virtual-care?cid=qr_evc_pstoolkit_flyer
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